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Invitation of Bids For Installation & AMC of Digital fire & Electronic alarm
system at the UCO Bank branches under Chandigarh Zonal office.
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Applications are invited from reputed Companies /Firms for installation &
Maintenance of already installed Digital fire and electronic alarm system
in branches under UCO Bank Zonal Office Chandigarh. Only those

Companies and firms who fulfill following criteria will be considered for
empanelment:-

a) Reputed services providers should have been in the business for at
least iast 5 years as on 315t March 2023,

b} Ability to undertake the work of all branches throughoui the
Chandigarh state.

c) Ability to provide Digital Fire and electronic alarm as per technical
specifications available at annexure-ll of this advertisement. '
d) Ability to commence service within 07 days from date of placement
of order and complete within 14 days from placement of order.

2 .50 R & 3jeies-| # A & AWGUE & T € |

The vendor should meet the eligibility criteria as per details available af
annexure-l of this advertisement
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The system should meet with technical specification and details given
in Annexure-ll.
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Proposed agreement to be signed with the vendor is also available at
Annexure-lli of this advertisement. o




5. o # wieafee =@ 8 959 f dewr Afbede 7 & S aedr gl
ARIAr & AEGUST F IR Iereereh-| F HYGUS RN FH A TUT dheliehl
Rdver spererm2 A Ay !

Empaneiment of vendors may be restricted to maximum 07 vendors in
accordance with merit towards fuliilment of eligibility criteria in a
descending order specified in Annexure-l and fulfillment of technical
specification compliance given in Annexure Il.
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Vendor has to give buyback offer of old obsolete alarm system.
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Vendor has technical capable to take AMC of existing Electronic alarm
system and keep 24 x 7/365 days a year in top working condition.
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10% of the payment will be retained by bank for one Year as Defect
liability or Bank guarantee equal fo 10% payment.
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Applications are to be sent to the undersigned in three sealed covers

super scribed as Part-l, Part-ll and Part-lll with vendors complete address
and contact number on or before 1500 hrs on 25/03/2023 as under:

(a) Part I Eligibility bid- to include profile of the company, list of mgjor
existing clients, registered number and sales tax details efc. as pel
Annexure -l point wise. Attach document wherever required. &5
(b) Partll. Technical bids -fo meet the technical specification:




1) Compliance of technical specification of Fire cum electronic alarm
system given in Annexure -l point wise.

2) The system and all the paris should meet with standard stipulaied in
technical specification.

(Vendors may be asked fo submit Copy of certification of equipment i.e.
UL/CE/FCC/MIC, copy of document of authorization from manufacturer
to Indian dealers and from Indian deailer to supplier underiaking that the
cards supplied are original)

(c) Part Il Financial bids should be: Net rates (inclusive of all taxes, levies
and installation c_harges) in the following format.

Name of lfem/work Netf Rate
per unit

Control Panel with built in GSM ATD with
speech and SMS dialer

Magnetic confact switch

Vibration sensor

Tilt sensor

Panic switch

Smoke sensor

Heat sensor

Multi (Heat and smoke sensor)

PIR sensor

Hooter

Motorized siren {1 Mile)

Cabile & PVC per mefer

Warranty period

Rate of Comprehensive AMC for 02 year
including software & hardware (no cost will
be borne by bank])

Instdliation charges

Ruyback offer for old alarm system

Any other items which may be required
can be guoted below besides the items/
work mentioned.

10. EMD shall be Rs-10000/-(Ten thousand only) to be deposited along with
tender document through Demand draff, Bankers cheque or Pay order in
favour of UCO Bank, Zonal office, Chandigarh. EMD is iable to be
forfeited in the event of.

i Revocation of the tender or increasing the rates after opening of the
tender and before the expiry of the validity of tender.

ii. Refusal of the vendor/Confracior to execute the agreement or not
complying with the coniractual terms & conditions after awardi ‘f
confract. a7




11. Part {I) Date for opening of Eiigibility bid will be conveyed after receipt
of tender and Part {ll) Technical bid will be opened only if Bank is satisfied
with Part | and the successful vendors will be empanelled after Live
demonstration of the system and Part lll (Financial_bid) of empanelied
vendors will be opened if bank is safisfied with Pari-l, Part-ll and
safisfactory demonstration of the system. Bank reserves the right fo reject
any/all bids without assigning any reason thereto. Bid must contain non
refundable BD/BC of Rs.2000/- in name of Zonal Manager UCO Bank
Chandigarh payable at Chandigarh.

12. Other ferms & conditions are given at the annexure-IV of this
advertisement.

13. For any other queries, vendors may confact the undersigned on
working days between 11 A.M. 10 4 P.M.

14, Bank is not responsible for late application or damage in fransit.

15. Any dispute arising in this matier will be settled in the jurisdiction of UT
of Chandigarh only.

Zonal Manager

UCQO Bank, Zonal Office

SCO 55-56 & 57, Bank Square
Sector-17B, Chandigarh{UT)

E-mail: zochng.sec@ucobank.co.in
Tel-0172-25037314




ANNEXURE- |

ELIGIBILITY CRITERIA OF VENDORS FOR PROVIDING AND INSTALLING FIRE
AND ELECTRONIC ALARM SYSTEM.
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Vendor providing Digital Fire cum electronic alarm system should have
been in business for the last five years as on 31-03-2023.
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Vendor providing Digital Fire cum elecironic alarm system should have
adequate technician and local service center to attend and repair the
complaint and breakdown within 24 Hours under Karnal Zone.
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Vendor should have a Certificate of Regisiration with Regisirar of
Companies or Registrar of Firms or have a letter of proprietorship.
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Vendor should provide the latest Income Tax Assessment Order and PAN/
TAN Number.
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Vendor should provide the latest Audited Balance Sheet Preceding 3
Years.
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Vendor should provide fotal annual furnover for last 3 years.
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Vendor should provide name and address of banker with solvency
certificate not older than one year.
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Vendor should have a local Office in Chandigarh State, preferably ai
Chandigarh/Mohali only and provide full address and coniact number in

state/UT.
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Vendor shouid be registered with Shops & Establishment Act, And provide
iatest Certificate for ESI Corporation. bue preference will be giver i
registered in Chandigarh/Chandigarh.
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Vendor should provide the latest certificate for EPF Organization under
EPF and Misc provision Act 1952 if applicable as per criteria of number of
employees held.
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Vendor should be registered under the appropriate authority for service
fax.
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Due weight age shall be given if service provider is IBA approved and ISO
certified.
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Preference will be given to the vendors who have supplied alarm system
to Nationalized Banks in Chandigarh/Mohdii.




ANNEXURE I

Specification of Digital fire and electronic alarm system

GENERAL

The fire and electronic alarm system consists of control panel which is
wired to various sensors like magnetic contact switch, vibration sensors,
smoke sensors, heat sensors, panic switches and PIR sensors etc. The type
and number of sensors fo be used depends on the size of area to be
protected and the location of possible intrusion.

“The control panel takes the decision of an alarm condition after getting
the signal from the various sensors. The control panel has capability to
interface with the external devises like motorized sirens / hooters or the
observation system lights etc. The entire system operation is fully
automatic under microprocessor technology. The daily operations, user
merely needs to just arm and disarm the system by tuming a mechanical
key/electronic switch.

*The system shall be Electronic Regional Laboratory certified.
The conirol panel

The fire and electronic alarm system control panel is the heart of the entire
security system. It shall monitor all system sensors and confrol alarm
conditions. The control panel shall have various visual indications on the
front panels by LEDs. If the alarm condition occurs the control panel
should display which sensor caused alarm. The panel should also display
the mode of operation system i.e. arm / disarm.

Confrol panel should have 12 V-7 Amp/hrs automatically rechargeable
sealed maintenance free batteries. The conirol panel should have
electronic switch / mechanical key for performing day to day operation
i.e., day mode and night mode.

Control panel should be LCD based minimum 16+1 fully programmabie
zone control panel with built in GSM, speech dialer with automatic arming
and disarming and remote access through telephones. The control panel
should be microcontroller based 16 zones programmable as delay,
immediate, panic or fire along with one temper zone. The sysfem should
have separate remote key pad with 16X4 LCD display. There should be
separate zone for fire detection. The system should be programmable for
the no. of seconds after which the panel response. Automatic bypassing
immediate and 24 hour’s active zone facility. Panel can be armed and
disarmed by telephone. Code can be changed through telephone. Any
8 electiical devises can be switched on or switched off through
telephone. ﬁ%




Feaiures

. Arm and disarm mode

. Easy for operation just by mechanical key/electronic switch

. Battery backup for minimum 36 hours

. Automatic switchover to battery in case of AC power failure

. Automatic battery charging once the AC power is restored

. Low batfery indication

. Audio-visual alarm indication

. Different tones for fire and intruder alarm conditions

. Selectable delay time

. Close end circuits

. Speaker wire cut  detection for all  sensors and
hooters/speakers/siren

. Supports combination of hooters/speakers/siren

» Open/short circuit defection on fire zones by audio-visual indication

. Provision for interface with automatic telephone diailer/observation

system etc. that to separately for fire and infruder alarm condition
. ERTL ceriified

Input Devises

1. Magnetic contact switch

Magnetic contact switch consists of two parfs. One consists of magnet
and other coniains the reed switch. The magnet is mounted on the door
(which moves) since no wire connections are required for conneciing
magnet. The reed switch part is mounted on the door frame where the
wire connections are made. When the door is near the frame i.e.. the
door is closed the reed switch activates. When the door is opened the
reed swilch deactivates. The deactivation breaks the reed swiich
contact which is detected by the control panel. Generally the range of
the door sensor is Y2 inch.

2. Vibration Sensor

The vibration sensor detects vibration since the contact inside the sensor
break due to vibration. When fthe sensor is mounted on fthe
walis/doors/windows any aftempi fo breck, will be detected by ihe
sensor. Please note that if vibration detectors are to be connected they
must be connected in 24 hours zone.

3. Panic Swiich
Panic switch should be either hand operated or foot operated. |n case of
any threatening from the infruder / miscreants or to dlert the people
around the switch can be operated by pressure of hand/fooft.
4, Smoke Detector
The photo thermal smoke sensor range gives protection against both slow
and fast developing fire and is an environmentally acceptable dlternative
to an ionization detector. It is a true multi criteria unit. The output level
from both the optical chamber and the thermion are confinudly
. . . P
monitored by the on board processor, using algorithms develop




specially for the unit. An alarm signals is only enable in the detector once
the processor is satisfied that an incipient fire has been detected. By using
a combination of inputs the incidents of nuisance alarm is reduced while
af the same time the response time to an actual fire is also improved. The
system should have designed to be highly tolerant fo the jong ferm build
up of the dust and other dirbome contaminants. The detector system

shall have features like automatic drift compensation and alarm sensitivity
adjustment.

5. Heat Detector

A heat detector is a fire alarm device designed to respond when the
convicted thermal energy of a fire increases the temperaiure of a heat
sensitive element. The thermal mass and conductivity of the element
regulate the rate flow of heat info the element. All heat detectors have
this thermal log. Heat detfectors have two main classifications of
operation, "rate-of-rise” and “fixed temperature.”

6. PIR Sensor |

PIR sensor should be dual element pyroeleciric sensor with latest
technology digital signal processor {DSP). PIR should have pet immunity up
to 25 Kg. Detection range of PIR should be 15 mis with 110 degree angle.
The PIR sensor should have the sealed optics and selectable pulse count

and excellent RFI and EM! immunity. Activation of PIR sensor will be just
through walk fest.

Quipui Devise

1. Hooter

Hooter is the external devise like mulli fone electronic sounder can be
connected fo the confrol panel. Minimum 8 different tones shall be
programmable using DIP switches. The hooter shall have a sound pressure
level of 100 dB approximately, IP 54 environmental protection. The hooter
activates in alarm condition. Maximum of 2 speakers or their combination
can be hooked to the system. Individual hooter must be of 4 ohm
impedance.

Motorized siren

Motorized siren should be heavy duty and robust to withstand humidity
and heat. It should be in suitable protective cage. If should be connecied
with the main control panel and direct electrical line. The conirol panel
will activate the connection of motorized siren with electricity. The sound
of motorized siren should fravel 1 Km in ambit noise condition.

2. Automdiic telephone dial up

ATD require to dial pre-programmed telephone number on receipt of the
tigger inputs by alarm system. If should work on GSM and also be
capable of sending pre-coded / recorded SMS on mobile. The features of
ATD should be as follows: SR




a. Tone and pulse diailling mode.
b. 10 programmable phone nos. up to 12 digits.

C. 2 separate messages for 2 different inputs like infruder and fire
alarm.

d. Verification by playback recorded messages during programming.
e. Provision of pardliel telephone instruments / GSM SIM.

f. Provision of programming from parallel telephone instrumenis as

well as remote telephone instruments / mobile phone.

g. Ring detection before conneciing fo ATD.

h. Programmable password for entering mode.

i Retention of programmed data in case of power failure.
J- Highest priority for condition dialling.
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Security Alarm Compliance
S No. System SPECIFICATIONS Yes/No
1. Technical Specification for 8 ZONE Security Alarm System
Micro- controlle .
Micro- CONIONS" | Integrated Auto-dialer Hybid (PSTIV AND GSM based with auto
(a) Panel with check indication by LED and SMS, tampered prooffwire cut
nbuilt LCD trigger/short circult/provision of wireless zone and inbuilt LAN
S port for future CMS compatibility and supports SlA and DC
indication protocol
Communication to | 8 Zone alarm metal Body Pane! with Inbuilt Lan Port and 4G GSM
(b) %P;qrﬁtzr}g Health inbuilt support for DUAL path network to communicate with
S oﬂwarr eiu pport Command centre and can be brought fo network through LAN or
4G for health Monitoring and remote ctrol from CMS
(i) Protected from dust, water, vermin etc.
(i) Acrylonitrile Butadiene
b External Styrene(ABS)l‘lBSWGMSCabinet.epoxyCoated.
() (iii) Locking of panel by Allen Head screw on sidesfinternal lock
Body Features iv)  Bracket mounted
(v)  Provision for battery compartment inside the panel
(i) Dedicated switch for health check and display of each item
Micro-coptroller status on LCD
© :?;?::ﬁ‘g{;th LCD (ii) To show the status/health of the system(Data Logger System)
& push bution (iii) The panel should indicate the heaith of the system(Fault, power
failure and battery status indicator).
(d) Wireless Provision for Cordless Switch to activate the alarm system
module
(e) Real Time Clock Show real time
) Indication in the event of any zone getting faulty or switch getting
(f) LCD display isolated and the system to remain functional.
Automatic(arming | (i)Change from day to night mode &Vice-versa as per the real time
(9) 8 | clock(programmable)
disarming) (i) Optional Day and Night reset key
Sounding gets automatically put off after a period of 3 to 6 minutes (programmable with
() the help of keypad) and thereafter the entire system should get reset.
{i) Programmable 0-90 Sec fime delay to activate
0 Hooters for panic switches and entry and exit time delay from 0 to 90 secfor PIR
(k) Support two external hooters besides the internal one.
{ Indication of hooter/siren health status through LCD display.




{iyMin 90 dB for internal and 110 dB for External (CE&UL

certification)
(ii) 4 wired with tamper
(m) Hooters loop(ii)ABS
body(iv)Weatherproof
(v)Wall mounting
facility(vi)Operateson12VDG
(vii)Emergency panics witch with hooter
S suppl ins)and s ff a 12V7AH)with r
n) Power Supply gifargin ggayci(l[i\:lyam ) and self battery backup(12 7AH)with re
PIR Sensors, Magnetic Sensors, Vibration Sensors, Light Sensars,
(o) Compatibility multi-function sensors and any wireless
Sensors.
(o) | AutoResetafter  lga 45 05 minutes(Day& Night Mode)
activation
Wire cut trigger Activate the alarm system for 3 minutes thereafter the affected
C) switch/zone to get isolated/bypassed with display/blinking of LCD
panel indicating the defect.
(9] ONJOFF function  [Through Key pad and optional reset key
2, In-buiit Auto Diaier with 4G Support for Call & SMS
@ Compatibiity Hybrid GSM AND PSTN connection of any service
provider.
(i) Provision for storage and diaiing minimum five
(05)Telephone/mobile numbers with recording message upto
Storage and 20 Seconds duration
(b) | dialing (il)Message recording facility at local end (Branch end).
iii) Ability to generate SMS alerts in addition to auto dialing to the
pre-fed numbers
n (i)Message should be repeated at least twice before dialing the
() Re-dialing oNdpumber
(ii)If number not responded, facility to re-dial the number after
completing the cycle
(d) Display Provide signal strength and status indication on display screen
Simulation/Testing Provisioning of a TEST button for si!'nulating SMS as well'as voice
(). calls to a desired number by user without opening the main panel
box
3. Dual Tech PIR Sensor
(a) Dual Technology(IR & Microwave)
{b) Detection coverage horizontal angle 110degrees
(c) DetectionRange: Uptominimum10Mirs
{d) Sensitivity range: Low/ Med/High
(e) Wall mounting facility.
) Petfrodents immunity.
(@) Provision for calibration to adapt changes in ambient temperature due to various
SEasons.
4. Wiring
(a) 2 Core and 4 Core Multistrand.75sq. mm / 1sq mm, flexible, 18| marked.
(b) PVC insulated copper wire for connection of panic switches and P
Other sensors respectively P SIRICTN
(©) Rigid PVC conduit 2mm SI mark. Fixed with metal saddling at every 02 ft distance.

l




Magnetic Sensor(For Door)

(@)

ABS body
(b) Awiredwithtamperloop(NC circuit)
{c) OperatingGap:5cm
6 Magnetic Sensor{For Shutter) by Wb
(a) Metallic body
(b) 4 wired with tamper loop(NGC circuit)
(c) Operating Gap:5cm
7. Multi-Function Sensor
(a) Capable of vibration detection, metal cutting and glass breaking
(b) ABS body
(c) Sensitivity range: Low/ Med/High
8. Panic Switch
(a) Sturdy built
(b) Micro Switch Technology
() In-built tamper Switch
9. Light/Occupancy sensor
(a) Microwave sensor
(b) Detection through doors, panes of glass, thin walls.
{c) Detectionangle:360/180 degree and detection length:12 meters
(d) Motion detection speed:0.6-1.5m/s
(e) Transmission power: greater than 0.2 mv
(f) Identify :Day & Night
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ANNEXURE (I}

AGREEMENT FOR PURCHASE OF DIGITAL FIRE AND ELECTRONIC ALARM
SYSTEM IN UCO BANK BRANCHES UNDER KARNAL ZONE.

An Agreement is made this........ day Ofecevennrennenee between UCO Bank, a
body corporate constituted under banking companies {Acquisition and
transfer of underiaking)Act-1970 having it's Zonal Office at Chandigarh,
hereinafter referred to as the “Bank” of the one party and
Y A TP PP here
in after referred to as the “vendor” of the other party.

WHEREAS in consideration of charges hereinaffer reserved and the
covenanis and agreement hereinafter contained and on the part of the
vendor fo be observed the Bank doth hereby entering into an agreement
with the vendor for supply and installation of Digital fire and elecironic
alarm system af various branches under Banks Kamal Zonal office.

WHERE AS IT IS AGREED

1) The vendor shall install Digital fire and electronic alarm systems ot
bank's various branches under the command of UCO Bank Chandigarh
Zone on the terms and conditions herein contained and according to the
general condition of tender specifications and schedule of rates
attached, and instructions to be given by and under the supervision of
and to the entire satisfaction of the bank.

2) The vendor has saiisfied himself as to the nature of the work o be
execufed on the site. Any difficulfies which the vendor may come across
in the course of the work shall neither in any way relieve him for fulfiling
the terms of this agreement nor entifle him fo claim or receive extra
payment, unless the banks aufhorized representative is of the opinion that
such difficulties could not have been foreseen.

3) SUPPLY_OF MATERIALS/LABOUR: The vendor shall provide all labour,
materials, tools & everything necessary for the completion of fhe
installation work. The detailed specification mentioned in the fender
documents shali be adhered to by the vendor and no variaiion shall be
made therein by the vendor without obtaining previous approval in
writing from the authorized representative of the Bank.

4) All materials supplied by the vendor shall be of the besi qudiity,
confirming to the required specification and will be subjected io the
approval of the bank’s authorized represeniative. All such materials as
shall not be approved shall be removed at once by the vendor at his own
expense. The vendor shall be responsible for any loss arising from any
failure of the vendor to discharge his responsibility for the safety and
protection of all materials/equipment of the bank during execution of |
work.




5) Damage on account of the incomplete work: the vendor shall
complete the work within the fime stipulated in the work order to this
effect. The work will be progressed in accordance with the agreed
schedule and whole work shall be completed and handed over ready for
use within the agreed time period from the date of commencement of
work (time being of the essence} failing which the vendor shall pay the
liquidity charges @Rs-100/- per day per branch subject to maximum 10%
of the contract value. Such damages may be deducted by the bank
from any money due fo the vendor.

6) Termination of coniract: In the event of the vendor failing to keep
to the agreed schedule of work, or in the event of the vendor failing o
complete the work within the stipulated period, the Bank may terminate
this agreement forthwith and employ af the vendors cost, another vendor
or a sufficient number of workmen to complete the work in which event
the damages specified in clause 5 above shall not apply from the date
this agreement is termincaied.

7) Defective work materials: if any part of the work done by the
vendor shall be found defective in workmanship or if bad or inferior
materials have been used. The vendor shall af his own risk and cost,
replace all such defective work and replace the bad or inferior materials
used, to the satfisfaction of the Bank's authorized representatives. The
decision of the Bank's authorized representative in this regard shall be finali
and binding on the vendor. In case of default of the vendor to remove
the defective work or replace the bad or inferior materials as aforesaid, as
directed by the Bank's authorized representative, the bank shall be
entitled to employ anyone else to camy out the same and recover dll
expenses incurred in this regard from the vendor.

8) Substitution of the vendor: If the Bank finds it necessary fo employ
other person(s) as mentioned herein above then the Bank may deduct
and retain from out of the ferms due fo the vendor all such sums of money
as may be required fo pay or to reimburse themselves in respect of the
expenses which they may have to pay or have incurred in getting the
work so done and if such expenses be more than the amount due to the
vendor, then difference shall be a debt recoverable from the vendor by
fhe bank. The vendor shall not do or cause to be done any act, manner
or thing, which would prevent the person(s} so employed by the bank
from doing their work. On termination of the agreement as aforesaid, the
vendor shall at his own risk and cost remove from the work —site within the
time prescribed by the Bank all materials, tools, equipment which the
bank considers are not useful for ifs requirements. If the vendor does not
remove the materials within the fime prescribed, the Bank may remove
and sell the same holding the proceeds less the cost of storage, removai
and sale, to the credit of the same, from the vendor. The Bank shei&l,'%




however be entitied to purchase the materials inspected and approved
as useful for its requirements, af the prices then prevailing.

?) Inspection of work: During progress of the work, the representative
of the bank shall be entitled at all times to have access to and inspect the
work.

10}  Supervision: The vendor shall provide one or more competent and
technical supervisors duly and fully authorized to act on his behalf in all
matters relating to the works to be carried out under or any other matter
concerning this agreement and who shall at all times be present at the
works when any work is in progress. Such supervisions shall be persons of
known experience and be approved by the Bank authorized
represeniative before they are permitted in any way fo fake charge of, or
superintend any operations of the works. Any directions, explanation,
instruction or notice in connection with the work given by the Bank's
authorized representative to the supervisor or any one of them shall be
deemed to have been given to the vendor.

11)  Payment for work done: Payments of the final bili will be made and
retention money 10% will be deducted and refained for a period of 12
months 1o safeguard against defects arising out  of faulty
workmanship/materials/provided by the vendor and against any other
claims against the vendor from any other reason whatsoever.

12) The vendor shall submit his final bills in duplicates based on
measurements jointly recorded by Branch Head/Bank's authorized
representative and with the vendors authorized representatiive. All
payments against the bills will be made by the respective Branch through
cheque and such payments shall be subjected to deduction of income
taxes and levy's as applicable from time fo time.

13) The Bank-in consideration of the vendor carrying out the work shall
pay the vendor at the rates given in the atiached schedule, subject
deductions, retentions and abetments, if any to be made there-form. The
payment in all cases will be in accordance with the actual quantities,
based on the measurement as specified herein above.

14)  Subletting coniract: The vendor shall not without the prior written
consent of the Bank first had and obtained sublet or assign this agreement
or any part thereof.

15) The terms and conditions mentioned in the tender documents and
in the work order shall form part & parce! of this agreement.

16)  Workmen's Compensation Liability: The vendor .his heirs, executors
and administrator( and in the case of a Limited Bank, its successors and
assigns ) shall hold the Bank harmless and indemnified from and against all
claims ,costs and charge for which the Bank shall be liable under the
workmen's compensation Act., and any enactment for the fime being in
force in that behalf and any amendments thereof and the expenses o
which it shall be put there under, both in respect of personal injuries \g:/; iAaT




the meaning of the said act)to the employees and servanis of the vendor,
sub vendor, if any, and /or permitted assign, arising out of or occasioned
during the currency of this agreement, through the acis ,or omission
whether due to negligence or otherwise of the vendor, sub vendors
permitted against and also in respect of the personal injuries | s
undersiood under the said act) to the servanis and employees of the
Bank arising out of or occasioned through the acts and omissions whether
due to negligence or otherwise, of the vendor, sub vendors permitted
assigns and /or his servant and employees in carrying out any of the
provision of this agreemeni. The vendor shail further indemnify the Bank
against such claims from omission, whether due to negligence, of the
vendor, sub vendors, permitted assigns and /for his servanis and
employees in carrying out any of the provisions of this agreement.

17)  Liability under Employees State Insurance Act: Whenever the bank is
required o pay coniribution in respect of the workmen or employees
engaged or employed by or through the vendor, his sub vendor or
permitted assigns, under the Employees Siate Insurance Act or the rules
and regulations, made there under either as the Principle Employer or
otherwise howsoever, the Bank shall be entitled to recover from the
vendor such contributions which the bank may pay. The vendor will
discharge his responsibilities under the Employees State Insurance Act,
1948 as an immediate employer engaged or employed by him for the
execution of the work or as next immediate employer in case he has
sublet or assigned the agreement or the instructions as provided herein
above. The vendor acknowledges the rights of the Bank to recover the
amount of the contribution paid by it in the first instance in respect of the
employees employed by or through him (the vendor) or by his sub-
vendor or any amount payable to him by the Bank under any confract or
as a debt payabie by him to the Bank.

18)  Statutory requirements: The vendor shall conform fo provisions of
Acts of Parliament or state legisiatures and to any bye -laws ,rules, orders
or nofifications of any Government, Municipal or local authority for the
fime being in force affecting the work undertaken by him and will give all
necessary notices to and obtained requisite sanction and permits of and
from the Municipal and any other authority in respect of the said work of
the materials to be used thereat and generally will comply with building
and other regulafions of such authorities and will keep the Bank
indemnified against all claims, penallies and losses that may be incurred
by it by reason of any breach by the vendor of any statues bye-laws, rules,
regulation, notifications etc.

19) The vendor undertakes to ensure due and complete compliance
with all laws reguiations rules etc. whether of the centfral Government or

the workmen employed or whose services are otherwise availed ojzlg_y/—'—’j‘.hé %

P

s ~
oy
( v
i Y
-




vendor whether in connection with the construction work at the site or
otherwise.

20) The employer shall have the right to inspect the records maintained
by the vendor conceming such workman from fime to time and the
vendor shall whenever require by the employer produce such records as
the employer may call upon the vendor to produce for the employer's
inspection in order to ascertain whether or not the requirements of all such
laws, regulafions, rules efc. have been complied with by the vendor. In
even of my contravention of such laws, regulations, rules etc. coming to
light whether as a result of such inspection or otherwise to effect such
compliance within such time as the Employer may prescribe in that behalf
and in the event of the vendor failing to effect such compliance within
the time prescribed by the employer then the employer shall without
prejudice to his rights be entitled fo withhold from the amount payable fo
the vendor any amount payable to the workmen under any such laws,
regulations or rules fo make payment thereof to the workmen. The
employer shall also have in thaf event the right to terminafe the contract
with immediate effect and to exercise power reserved fo the employer
under the contractor as a result of termination.

21) Cletical errors _to be rectified: Neither party shall take any
advantage of any clerical error or mistake which may creep in or occur in
the specifications, schedule of rates, pians insfructions tenders or any
other papers supplied to or by the vendor in connection with the work,
but such clerical errors or mistake shall be brought fo the nofice by the
one to the other without any loss of time and same shall be reciified.

22) The parties to this agreement shall not be responsible for any failure
of performance or delay in performance of their obligations hereunder if
such failure or delay shall be a result of any Government directive
relevant o this agreement or due to war, hosfility, act of public enemy
riots or civil commotion, strikes, lock-out, fire, flood, epidemic or act of
god, arrests and restrains of rulers and people, political or administrative
acts of recognized or defecior Governments, imports or export restriction
compliance with orders of any Governmental/Local authority or any other
cause or causes beyond their control.

23)  Jurisdiction: This agreement shall be deemed to have been made in
Karnal and shall be construed according fo the laws of India and the
performance by the vendor of and act on his part herein confained shall
be considered due in Karnal for the purpose of jurisdiction.

24) Tender quotation(....... Nos pages), Bill of quantities(....... nos pages)
. Technical specification(......... Nos pages) .Special terms & Conditions,
General terms and condition & Schedule of maintenancel....... Nos

pages) are part & parcel of this agreement.
25) In case of any problem in any of the system at any of the brgagiress




24 hours for local area and 48 hours for remote area branches of receipt
of complaint.

In withess whereof the said contracting parties have set hands and seals
on the day and year first herein above witness.

Withess
Bank

Withess
Vendor




39y oreT Td od SPECIAL TERMS AND CONDITIONS

1) dS e SE9IG ST & JcEid 3 aTer T faRvd SEeTe Aol H Te
SprEiTerr QT TTfRT| 3 ot uar iR Ty H Fer aTel ST F Piet 71 A
3UEEY &HT Blal|

Vendor should have local representative Office under UCO Bank

Chandigarh zone area, preferably ai Chandigarh/Mohali for installation

services. The vendor is to give complete address, Telephone number
along with names of technical personnel available with them for this work.

9) & P T Rt ¥ god R F ST 9 S| FE qen
Eres seam 21T % 3 379 3cUT ¥ fae Ue dar del Feger gTed T § AR
AT souTe 9 fashr veard 9ar &1 3ifHer off W@ B

Vendor has to submit a certificate from the manufacturers along with
technical specifications that they are the authorized agenis for the sale
and service of their product and manufacturer undertakes to support the
after sales service of the product.

3) ST I IOEF W T 3eAE HAT Qe R R dell & Sedre i 3l
1 37 T ¥ Ieurs B IR Qa3 & T % A (e Uvg A Hefha § 5
Ty 3 ofY EATOT I Y AT BIETT

Vendor will have to essentially mention the name of the company whose
product is to be supplied and the couniry of origin of the product along
with technical specifications. They will giso fo have certificate in respect of
couniry of origin.

4) 3 o 3o e & o e § aer RfRHer S % vaer 7 sarae e
T TS BT IIREY 31aTY & aRreT S gan AT e Hiet Jar vt & S
ﬁ?%ﬁffaﬂmﬁﬁ?ﬂﬁﬁ%ﬁ#ma%qudﬁswqﬁﬁ48ﬂ%:ﬁ‘g?lﬁ1€
AT BT

All products will stand for onsite all comprehensive warranty against all
manufacturing defects. During the warranty period the vendor shall have
to provide quarterly preventiive service calls and shall have to attend to all
breakdown calis within 24 hours and 48 hours for remote area branches.

5) qm%ﬁﬁ@aﬁﬁﬁm%mﬁm@%w@?
& 916 ¢ G|

AMC charges will be payable after expiry of warranty period as per terms
& conditions mentioned herein.

6) éﬁaﬁﬁﬁaﬁ%ﬁﬂwwwmmmmwmﬁ
U 91T 3eute; & FeTora ude Fsr uesrer Gt % fore 39t gie)

Vendor will have to submit a cerfificate from the manufacturer that the
spare paris for the supplied product will be available for of}.e ,‘sglgs

service. e W N
c/ \\ £
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7)  deX T d% RS & AR W FR & It 0 )FR fsaee IRE% 10 (ST
AT BT | THATAT I HeT B T FYUT AT I el yam |

The vendor may be asked to give Bank guarantee of Rs-10% of the cost of
work({performance guarantee). However this amount may vary
depending upon the fotal cost of the work.

(8)  HST I R WE TS AT €197 S TR T AT, Far Y 3R Sowang v
- S.UNU & Gy Sl T G Y &

The vendor wil have to submit documentary evidences confirming
Registration with sales tax, service Tax and ES| & EPF.

A= s g o GENERAL TERMS AND CONDITIONS

1L A F YU A G aF $E TR SR [ Seel 3R 39 3ifaw aErae &
FAY ferar S|

Earnest money shall be refained fill the completion of the job and will be
adjusted in the final payment.

2. &R % § w HaEl gaor ured gl A al@ & 7 @At F i e
TETRTY I ST HRIAT Gl | A AT FRY Fat  Tathel Tgell & Al Seeh Q@RI AT
¢RI T &1 S1od FohdlT SITuaT 31T T e shr iR ier hr anfoe o foram smeam|

The vendor has to submit his acceptance of the work order within 07 days
from the date of receipt of information from the Bank. In case the vendor
fails to undertake the work, the earnest money deposited by them will be
forfeited and acceptance of their fender will be withdrawn.

3, dX carT 3gd X # W v & T SHo—Fmwaifesd, v, 3w
BYRIUT AT T, TS /AT8H 18T, AT ! Ui AT 3cU1G Yoo H 3R Term, fFehr
F, Gair 3R Vo Feeh 3t o & @il o7 aAra e gl anfee|

The rates quoted by the vendor should be inclusive of all charges for
scaffolding, lift, any other tools and plants, railway/road freight, labour
conditions and fluctuations in the rates, excise duty, sales tax, ociroi and
any other taxes or expenditure for carrying out the employment.

o AT ST TP T FRRIfeY 9 Y oY gy Y STy v Tt B e

No escalation in rates will be allowed under any circumstances.

5. et @R -ane & 9 MRad THUGR F T GEdee T8 X uTaT ar 3
foroffer &=y & w9 #, 3Tt iy 500 ., wfifeet ufer e & e 6 3qder &
o T AR %10 T I 1 37T H FATT 9 &t glem

The vendor will be bound to carry out the entire work within the stipulaied
time as mentioned in the work order. The vendor shall have to pay
liquidated damages for non completion of the job within the stfipulated
period @ Rs-500/- per day, per branch after the expiry of the period of
completion subject to maximum of 10% of the confract value.

6. o FW Searw fear & e [Roifa goiie 7 setcery #7@T v smeei uﬁ\*j‘gt
T IS I AT & A FI R 3 o e S & Sern S G £ ff,‘_.\r;f?""""“~"j." A




The liquidity damages as mentioned above may not be enforced if the
vendor applies for extension of time mentioning the reasons for such
extension. Bank may grant such exiension in case it is found that ihe
vendor is not at fault for extending the work beyond the stipulated date of
completion

7. e FR A O R & T 36T WA He & g8 U ¢ A-fer #
WA 7 g, e & fore sre g af St srfafea w1 Fr ex egaveT gl ©
3 O Feufy o 9R o5 Mifaer & anffer = g & STo/R e, rveuy afgd Al
ST TS A T & AR %15 & 31 35 3 ofrer & 3TET e |

The vendor will be bound to carry out items of work necessary for
completion of the job even though the same is not included in the Bill of
quantity. Raies for the extra work, if any, shall be derived from the tender.
In case the same has not been included in the tender, then the same will
be worked out on the prevaiing market cost of the materials and iabour,
including wastage plus 15% towards tax & vendors profit.

5. 37T 1 WA F ULEId GRT Ferdl AT Hidh, B hY THE, Yells 39T
AT IR =T 2190 31T Trse Fregafyd e e giam|

The vendor shall remove all malba etc. wash and clean the floors af their
own cost and hand over the site in proper manner on completion of the
work.

0. wiereIRer ST 910 I &% W T QU EeY A AT W T ¥ & A1 A1t st
¥ FarT ST TET STWaT 31K 3rafy i gaArfce O At T off I el 9T S’ of Jg
TTRY T =TaT & wileT / ST T &1 Sireeiy|

Security deposit @ 10% (including eamest money) of the value of the work
done shall be deducted from the bills of the vendor and shall be retained
for the defect liability period of one year from the date of completion of
the work. This amount shall be released without interest after the defect
liability period is over and provided no defecis are noficed during this
period.

0. S5 aTiica S 3t F Tl s & g @ gT e Fie H5T AN o HA
3 31w e & A % 37 B Y O e 3R W Wl 4 & wicelfd ot /
epraT forer Wi F F wre feran Srwam)

The vendor shall atiend to all defecis noticed during the defect liability
period. If the vendor fails to attend the defects, Bank will rectify those
defects and the expenditure incurred on this account will be recovered
from the security deposit/pending dues to them.

1, e A TR & GE i g Be § 3R AR & SEE §g I TEY S

The vendor shall make adequate arrangements for waich & ward of his
materials and shall ensure safety, breakage, and any theft of materials
fixed or unfixed by them.

12, @R ST o S BT o € Uer 3 & a1eiee o 3 o off ¥ I
IS AT G ST & AT 38 gy F AR JHR AT AT AT T § geren|

The work executed should be got approved by the Bank and the ggm.d}gt.h\
shall rectify any bad workmanship pointed out at any sfage Gﬂd;ﬁ[é@j_oy;é“': BN
from site all the rejected materials immediaiely. £ \




13, ST A Fe & Tgd 3ae, S T 36 A7 Tele % ga W AT E
Seteh T1 g ety o S < gl v atfer & o s 81|

The vendor shall be responsible for application of labour laws,
compensation for injury and accident to person, whether employed by
them or by their sub vendor{s).

14, ﬁgﬁf@ﬂﬂﬁ?ﬂﬁ*ﬂ?ﬁ@%ﬁﬁéﬁ%ﬁﬁﬁqﬂé ¢t gafssia
T /RATEST TS 7 g1 / I S TR Sl § A 9F 3 T R IHH A
HITLEIT

The vendor shall ensure that no damage is caused to Bank’s property/or

any decorative struciure/fittings, while carrying out the work, The renderer
will have to rectify / make good such damage at their cost,

15, % @ QereIR 3 T e safFe & wi wanes st % s
o 2T d 58 Tast & RhEr oY SR T Sg3EeT o & e FAFHaR el
e

The vendor shall ensure that the workmen employed by them for
execution of the work are suitably covered against workmen's
Compensation Act, ESI and other legisiative enactments applicable for
such works and the Bank shall be liable for payment of any compensation
etc in fhis regard.

. o S ¥ R vt & s gvem| o el 3 o QTS I SHeeT g
¥y o % I F 39a O R ST 3R 5 g IS STAReFd ST STel
SITEaT|

The work shall be carried out as per Bank's instruction and the work which

creates noise/disturbances are to be caried out during non-office hours
and no extra payment shail be made on this account.

7. Far FRTeH woe & ele R ol ) Torly AR R ST (¥ Hefere S
T B AR I AT |

The vendor shall give due notice to the Bank tfo check the measurements
of any work which is likely to be hidden before covering the same.

8. WY T BT O HA A QYT B O e o e glel & o $F H I
HTIHR glon 5 98 et gady St ¥ §rsT & SR Td e R i I A

In case, there is delay in completion of the work or removable of the
defects in time, Bank shall be free to engage another agency to get the
job done at vendors risk and cost.

9. TR wEIfEr S HRER TE 3 o] H S5 F vedd Rel § Fe
S|

Statutory deductions like income tax and other applicable taxes shall be
deducted at source from each payment of the vendor.

2. T U H BT OF gE e A & W e de A seet)

The date of commencement of the work will be the date of award lefter
plus seven days,

2. T T ey T A e e Torefer T e G e e A AT ael




The date of completion of the work will be the fime specified for the
completion of the work and handing over of the site to the bank.

2. QI EHeT GHY UE a8 & ¥ S 1 QU g F 916 a7 AIET GYGA F a6 6
AT S|

Defect liability period is one year from the date of completion of the work
and handing over of site fo Bank.

2. AR & R G AT areT F 918 & | e S & i@ g s
#T AR % Tl AT H TGl Eragcaeil

The payment for wiring will be made on fhe basis of the actual
measurements. The vendor will not deviate from the type of wire
mentioned in the Bill of quantity without Bank's permission in writing.

2, TR 0 S B awe & ¥ ol Soh oI IR Fe B HHE FaT I, T AT
Foreit Y TenIX ST e3fafer AT SyEETeT oh &ral el AT
In case the delay in completion of the work pertains to the Bank, Bank will

grant extension of time for completion of the work and the vendor shall
not make any claim for compensation or damages in relation thereof.

25, &% Y AW U 3w & & off T B wepf F agend, S Seleen a1
HeT= T U HEFHR B

2. The Bank has the right fo alter the nature of work and o add or
omit any ifem of work or has the right o get the same carried out
deparimentally or otherwise and such alterations shaill be carried out
without prejudice to the vendor.

. ot Yt e o oS ST ¥ 3raT QX e A 31T § AT W W el el
& o7 I ST et S AT 3 ST TEel & o 9 N HATC e A1 HUBR
gl

The Bank has the right to terminate the contract, if the vendor abandons
the work or fails o commence and complete the work in fime, or fails to
abide by the confract conditions.

2s.  ToROT 37 TERIX AT TG ST ol Ry STweTT

No interim payment will be made. -

29, & TS STETCIRT TR SR T Bt TR | e e ST A/
el YR Y FETAT TS FE| Y AT HT FwIA R %10 AT
a1 ea ¥ T a¥ & e (e T

Final payment shall be made after successful completion of the work and

after adjustment of deductions mentioned hereinabove and deduction of
TDS etc with retention of 10 percent as defect liability for one year.

Siee BRR UF 3 feeH) yoTer (@ aif¥e @ W@ WR) AMC) T
R ST




SCHEDULE OF MAINTENANCE & AMC OF DIGITAL FIRE AND ELECTRONIC
ALARM SYSTEM SYSTEMS

Raficel BER Td SAe e WO @1 JERET NG FHI & 3fad
I IR 3TF GG AT TWIEE TR F 3 @9

MAINTENANCE TASKS FOR DIGITAL FIRE AND ELECTRONIC ALARM SYSTEMS
UNDER WARRANTY PERIOD AND THEREAFTER UNDER  ANNUAL
MAINTENANCE CONTRACT.

1) i el . TRa g f R @ gel aoeEe 2 v F AT
faege affs @ @@ & 3 gl

Warranty period will be ... year from date of instaliation, and
thereafter 2 year under AMC.

2) v e gk W ORRE @ e fe # Mher &g 3 W
Wﬁﬁmmﬁmmaﬁ-w%mmmﬁaa
Heparer Raa, TAR, EW @ agiar A

During every quarterly visit and while attending the breakdown calls,
inspect the overall condifion of ihe Electronic alarm system power back -

up, automatic and manual switches, ATD, sensor, and wiring etc. during
every quarterly visit and while aftending the breakdown calls.

3) %mﬁmmuﬁ%mmqmmmaﬁrwwﬁm
ﬁ@m@ﬁﬁwm,mwwmmmm1

Test and check the system for proper functfioning and diagnose any
defects noticed during testing as reported by the branch and
or/extension counter.

4) aﬁ:mﬁrﬁsﬂm@ﬁﬁq@mﬁ%ﬁm@rﬁm%maﬁm
Test the unif for overheating, if defected
5) I Ofe 3K Tedt ¥ @y Felt geHr @ S H ST

Check all components with other circuits and components.

6) %ﬁmmmrﬁﬁmﬁammmmm
T & a1 el

correct operatfions and smooth working.

7)) wa msh Raw e RE I W WE




Check that all switches are funciioning.

g8 IR FE U T § o 38 A% Hel § 3R d ARHR F GAT 30
Gl Bl

Replace the defective parts, if any, and desiroy the replaced part(s} in
front of the bank officidl(s).

9) Wt ol ¥ Tt Rees 1 S S
Test the whole system in both modes.
10)  oNET /UFESA F3CT EaRT RHad H W fHarer HE B

Remove all defects and/or complaints reported by the Branch/Extension
counter.

1) mwmkmﬁm@w*wammmamﬁ
Hfa A T TR FEE § 7Y Hel g fAfd & e Far g
UF WX §EAIER Heal o |

Obtain signature of the Branch Head or any other authorized official of
the Branch/Extension Counter with branch seal and date on the service
Certificate clearly specifying the work done and paris replaced.

12) 9ol "eh, dR T Wiafed g HAedded ST T BT ol W AT
BIREY

Spares, components and wires of repufed and recoghized companies
only should be used.

13) A FfEd S AR LTI I yaifog g ATl

Wires should be of recognized companies and should confirm fo I8l
specifications on the same.

14) @ YE T Y Tge 4 & wlafEEt @ amr # s aRes T
@ grem|
The representaiives(s) of the vendor will always produce their identity

cards issued by the firm io the branch officials before commencing the
work.

15) @ TEREE @ uf omen, i e 9fd v .. gem AR
Rrga oI @REE  F1 I EE

AMC charges will be Rs.......... per branch per year and
comprehensive AMC (including the cost of all parts).




da3 ag g /@Al Hem &
THE VENDOR DOTH HEREBY UNDERTAKE TO:

ﬁmﬁamaﬁﬁﬁwﬁmmﬁﬁmamgc%msﬁmamﬁ
AR T T @ e &g a¥ 7 4 9R) 9fy R (GEeREe dr afatgia S
Se |
Depute technicians to pay quarterly statutory visits{4 per year) and also fo
attend to all break down calls as and when required within the fime limit

mentioned herein 1o each of the branches where Electronic alarm system
installed for maintenance of Elecironic alarm sysfem and

1) 75Re % siqed S g oier wifee wg & aRf ¥ & 105 foT W
ST @ 3R 7 &, B o 2 59 39 ¥ 95 AT e g9

The statutory visits shall be made within at least 75 days but not more than
105 days gap between the two consecutive visits. Any visit beyond this
period will not be counted.

2) WA SRR ganT R ofr araget ar smel sl wfeer 5 HROT
S F GUR w1 R e A 8 @R & AT e & A UeE
wer fear seam)

Depute technicians to repair faults arising due fo and because of faulty,

incorrect or incomplete maintenance work and also arising out of any
other technical faults. No separate charges will be paid for such visits.

3) FFARE W AFAT & TS 3UEl, R, Jof Ud 3 JEvdh
| wel g

The technician shall carry adequate and suitable iools, equipments,
spares and other required materials for maintenance work.

4) &= = 7 GRIRAT F gen st fivew g ot @@ Rufa A §

The vendor shall ensure that Electronic alarm systems are in perfect
working condifions all through.

S)Waﬂs{*uﬁmohﬂd%§24d%ﬁ§amé£rm3ﬁtegaw$&%ﬁ
A amranait F guer & % 48 ue F YA & Sei Afev!

The fault repair calls wili be attended immediately, but not later than 24
hours and 48 Hours for remote area branches of intimation.

6)wﬁwmmmmmmﬁmdwwmm
aire forer giaen &l




Vendor shall maintain a complaint register af his office and each
complaint will be given a serial number for easy management.

7) §5< 3 T SRR AOE IR gfaEl F GIR Al g 3R et cap)
PreqEs F UEd URET HE /T WRERT GART GEAIER FRaTT Se| Sl
[T TS T QAN H g H A0

The vendor shall prepare a servicing memo in guadruplicate and will get
the same signed by the Branch Manager/Authorized official on
satisfactory completion of the work. One copy of the same will be
handed over fo the branch immediately.

1. §% ganT sl faEd & sifae 10 Rgw F sfuw e By g s
U gt fAee RO wega et grefl

1, el st i RAAE SR W Aot s g AT RUT
2. QAT 3TUR WX AR (el 7 8R”

3. @SR A A B s Y R e /EeTE WiEsN gan
gEanaa g e # Al @l gl

The vendor shall submit the following reports of dll the branches to the Zonal
Office within 10 days of the end of each quarter.

1) Overall maintenance and defects status report of all branches for
the quarter.

I1) Exiract of the complaint register for the quarter.

i) One copy of the servicing memo(s) duly signed by the branch
Manager/Authorized Official with rubber stamp of the branch.

Yot T R G enEe  soeee e [ees e § e
TR a@ wiyd, Ml @ S @y

The vendor and his technicians shall keep all information and daies’ as o
ihe installation and functioning of the Electronic alarm system installed in
the branches as secrets and they shall not pass on it to any others.

afr §x T7 3OF aERRET GaRT FRTT R F R TS AT 7 o7 W
%ﬁﬁéﬁmq@ﬁ%m#ﬁaﬁ%ﬁmwm%‘ﬁaﬁ
Tt &ifer & fAT Seerer geml

In case of any loss or damage caused to the Bank due to the poor service
or inaction or violation of any terms hereunder by the vendor or his
deputed technicians for the above purpose, the vendor shall bedible

the Bank to the extent of loss caused to the Bank.




THE BANK DOTH HEREBY UNDERTAKE TO:  dF  ~rmmmmmerem- TUTEE ¢ -

1)3?@%%@3#3@?3@@%%@?@%.33@%@3#@
PERT Rear ST § B & ¥ A AAd S S S SFEAL G ared
e ¥ TEATITAT B 3AF HY F g WG WA WGRT 9T

Instruct all branches where Elecironic alarm system is installed to ailow ihe

vehdor fo underiake maintenance work and extend all possible co-
operation to the technician of the vendor.

2) &R EIRT VT HT S aren @it & forw 3¢ AR, o v 70T
FRATd T Sree|

To monitor, conirol and supervise the quality of services being provided by
the vendor within a reasonable period.

3) a® T@ T@E F=R) Annual maintenance contract) # 3 7 Qe
gt o R S arell et giARad HE

To ensure payment of quarterly visits during the AMC period.
4) §5T CaRT &1 IS / T HA S NNE Ay WeT v FAET HIA

To receive and scrutinize the reports submitted by the vendor,

5) ¥5T S @l AraEEt A REga ey S - FHT GRON, [oeTeid, 3T
3 Ferey ST Bl O 51 a9 3R WS o Sgena gar € ar 3u IR
# o i R Ssoa!

To make available o the vendor all details of fimings, weekly offs, holidays

etc. of the branches. Any changes made in between will also be
informed.
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T BUE g ad OTHER TERMS & CONDITIONS
A} F glafded = -
Pfad gy § FF QU B o R SR UeR F AEaEE fHe

ﬁﬂﬁéﬁ%ﬂﬁmaﬁmmmmﬁ%@?ﬁﬁwaﬁ
g

eTE; &1 I[oTaee, TRl vRE T, RS T A T WG AN gl fad
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The vendor o ensure the following -

Timely completion of work as stipulated and no unnecessary delay in
execution of work which may hamper the banks inferest or may cause
any loss to the bank.

ay) To ensure qudlity product and affer sale service, warrantee and
AMC.

B) &t glafRad &wwem &
The vendor shall ;
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maintain up-to-date records as per Shops & Estabiishment Act and will
discharge all obligations under various Labour Laws viz. EPF Act, ESI Act,
Gratuity, Bonus Act, Workmen's Compensaiion Act, Confract Labour
(Regulation & Abolition) Act etc. or under any other State/Union
Legislation in respect of workman/technician engaged by the vendor,
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Take full responsibility of all acts of commission and/or omissions by their
men or any injury or mishap caused during the course rendering the
service and will meet all liabilities arising out of such situations.

C)dsr & FaREl B A spe, @l e & adurie SeeRanded 3R
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Be absolutely responsible for the payment of salary, all other statutory
obligations for vendor's employee or their dependents, on account of
salary, wages, bonus, Qmmedrs, employmeni/termination  benefif
compensation or other claim whatsoever under Workmen's

Compensation Act or any other law and the Bank will have no
connection in relation fo such matters.

QFR F FEERE & @Y gEed, [e) T/ (e Fqeg FF F SR &
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In case of any mishap /injury sustained by the vendors employee of
whatsoever nafure {minor/major/fatal including death during the course

of their duty) the responsibility of granting compensation, if any. on that
count will be that of the vendor and not of the Bank.

C) ¥ gawr R e amars 3R afagfd  The vendors Indemnify and
Assurance:-
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The vendor should comply with all legal requirements and obfain such

licenses, approvals and consents, if any prescribed/required under any
law/ rules/reguiations, and keep them valid.
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The Bank will not be liable o pay any remuneration or compensatio
the vendor or any of the personnel {including its owner(s), dir c#&
pariner(s), employee(s) and any representative(s} engaged . 4 _Ltg%w




vendor in relation to the service except the total cost of the alarm system
asp per agreement and later AMC charges as per agreement.

¥y @ WA e ¥ JHEE, SRalied FYA Fed o 3HE FY
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The vendor to indemnify against ali losses, liability or obligaiion arising out
of its conduct or that of any of the personnel including its owner|(s).
director(s), pariner(s), employee(s) and representative(s} in connection
with the service and this agreement.




